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Epson America, Inc., a leading provider of digital imaging solutions, today introduced the Epson DS-410 document scan-
ner, an affordable addition to its line-up of commercial document scanners. Complete with automatic document feeder 
(ADF) and duplex scanning, the DS-410 boasts speeds up to 26 ppm/52 ipm1, and features a 50-page ADF with single-pass 
duplex scanning for effortless and versatile scanning. The scanner is equipped with ISIS® and TWAIN drivers for seamless 
integration with virtually any document management software, and comes with an industry-leading three-year limited 
warranty2 including Advance Exchange with free Next-Business-Day replacement3 to minimize downtime.

“The DS-410 is ideal for business environments that require a fast and flexible document scanning solution, said Mark Pick-
ard, senior product manager, Scanners, Epson America, Inc. “With the DS-410, we are providing paper intensive businesses 
with an affordable solution to save, store and protect critical and important documents.”

More about the Epson DS-410

The DS-410 offers a wide range of features that ensure productivity and reliability, including double-feed detection and 
paper protection technology to help prevent misfeeds, as well as a peak daily duty cycle of up to 3,000 sheets4. In addi-
tion, the scanner allows users to create searchable and editable PDFs with the included optical character recognition (OCR) 
software. It can also scan a variety of originals – from receipts, rigid ID cards, stacks of business cards to documents up to 
11” x 17”.

Epson’s Document Capture helps to seamlessly and locally manage documents or scan directly to popular cloud services5 
with one touch including Dropbox®, Evernote®, Google Drive™ and SharePoint®, while also featuring powerful capabilities 
such as image clean-up and color enhance/dropout.

Availability and Support

The Epson DS-410 (MSRP: $379 MSRP) document scanner will be available in August 2017 through select resellers and 
distributors nationwide. The scanners feature a three-year limited warranty with advance exchange service, including next 
business day replacement for users who call in by 3 p.m. EST. For more information, please visit https://epson.com/Sup-
port/sl/s.

About Epson

Epson is a global technology leader dedicated to connecting people, things and information with its original efficient, com-
pact and precision technologies. With a lineup that ranges from inkjet printers and digital printing systems to 3LCD projec-
tors, smart glasses, sensing systems and industrial robots, the company is focused on driving innovations and exceeding 
customer expectations in inkjet, visual communications, wearables and robotics.



Led by the Japan-based Seiko Epson Corporation, the Epson Group comprises more than 72,000 employees in 88 compa-
nies around the world, and is proud of its contributions to the communities in which it operates and its ongoing efforts to 
reduce environmental impacts.

Epson America, Inc., based in Long Beach, Calif., is Epson’s regional headquarters for the U.S., Canada, and Latin America. 
To learn more about Epson, please visit: epson.com. You may also connect with Epson America on Facebook (facebook.
com/Epson), Twitter (twitter.com/EpsonAmerica), YouTube (youtube.com/EpsonAmerica), and Instagram (instagram.com/
EpsonAmerica).
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1 Based on letter-sized scans at 300 dpi in Black-and-White, Grayscale or Color Mode.

2 For more information, go to epson.com/3yearscannerwarranty

3 Subject to limited warranty terms and conditions. Expedited shipping not available in all areas. Road Service orders must 
be in by 3 p.m. Eastern Time for Next-Business-Day delivery.

4 Peak daily duty cycle is the highest recommended number of scanned sheets per day. For best results, do not exceed the 
peak daily duty cycle. Calculations based on a scanning speed of 26 ppm and an assumed daily use time.

5 With Epson Document Capture software installed on the connected Windows® PC or Mac®. Internet connection re-
quired.
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